
1. Respond to Customers Instantly 
Make every interaction count by responding to customers faster. Use automated
responses to greet new customers and set expectations about when you'll be
available. This ensures you're building relationships, even when you're away from
your desk. 

2. Customize Your FAQs 
Make finding answers simple and efficient by customizing your frequently asked
questions (FAQs). Did you know? Businesses that personalize their FAQs see 1.7x more
valuable conversations with customers on Messenger from Meta, on average. 
Create a tailored experience your customers will appreciate. 

3. Invite Customers to Message You 
Take the first step—invite people to start a conversation with your business! Update
your Page button to "Send Message", making it easier for customers to reach out and
engage with you directly. 

Connecting with customers just got easier! With three simple and free tools, you can save
time, stay organized, and improve the quality of your conversations. Streamline your
messaging today and watch your customer interactions flourish.
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Follow this link for more about Set Automated Responses 

https://www.facebook.com/business/help/318238182723007?id=916550222172854

